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END OF LIFE CHALLENGES

Advances in healthcare  

Consequences and 

response (Werth, 2002)

Impact of baby boomers

Advance directives



COMMUNICATION ISSUES 

•Glasser and Strauss (1967)

•Closed, Suspicion, 
Pretense, Open

•Focus on here and now

•Talking to vs talking with

•Dance of Communication
(Nelson, 2009)



THEORETICAL FOUNDATION

Erickson’s theory of development

Life review as spontaneous 
event

Structured = reframe

Butler’s Frailty Identity Crisis

Recognition of dependence



PROJECT DESCRIPTION

•Digital recording
of a structured strengths 
based life review in 
presence of family 
members
•Themes Emerged



WHY STRUCTURED?



THE VARIATIONS ALONG THE WAY



BIRD’S EYE VIEW



OUTLINE OF THE PROCESS



OPENED COMMUNICATION

“We have been talking ever since the 
taping.  She keeps saying, wish I would 
have told that story on the tape. We 
have shared a lot more stories and 
memories since.  It really has stimulated 
the storytelling in our time together.”



NEW INFORMATION

“It was nice to listen to her talk about her 
growing up because she never did before. It 
filled in a lot of gaps in my understanding of 
her.”

“The whole process was rewarding…but in the 
process of doing the taping I saw how much 
her hearing had changed.  I visit her all the 
time, but never realized how poor her hearing 
is.   Because of the taping we are taking her to 
the doctor tomorrow to evaluate her hearing.”



AFFIRMED PRIOR KNOWLEDGE

“This really reinforced what I 
know about my mom and her 
values and beliefs.  My thoughts 
haven’t changed, but it has 
reinforced in my mind what is 
important to her and why.”



ENHANCED UNDERSTANDING

“I understand now, he feels he 
has led a full life, and he is 
ready to go. When it comes to 
that time, I think I’ll have an 
easier time letting him go”



AFFIRMED OLDER ADULT 

“Well, it makes me feel that I’m 
important, I think this is good for the 
soul.”

“Wow, you know it’s true, without that 
painful year I might be who I am today”

“What can I say?  Feel pretty good 
about myself”



LIVING LEGACY

“We were just talking…how we 
wished we would have done this 
with Dad. This is priceless, to have it 
in her own words, to see and hear 
her. It’s special now, but in the 
future, it will be priceless.”



MINOR THEMES

 Testimonials 

Opportunity for older adult and family to 
express feelings of gratitude and love for 
one another. 

 Bridging Distant Relationships 

 For some the video served as a means of 
communicating with family members who 
live at a distance and are unable to be 
present



POTENTIAL IMPACT

• Valuable tool in our effort to improve family 
communication supporting them so they make 
decisions regarding care for their loved one. 

• Enhances the older adults self-esteem and identity 
at a time when those aspects are threatened.

• Reframing the purpose of the assessment from 
documentation/requirement to family intervention 
may increase worker satisfaction.
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QUESTIONS?



THANK YOU FOR YOUR 
TIME AND ATTENTION


